
Commuter  
Benefits 
Program 



FBMC/CCSF/CSPCONFSLICK/0507

The Commuter Benefits Program is a qualified transportation 
benefit (QTB) that is approved by the IRS. As a CBP 
participant, your estimated eligible monthly commuting 
costs will be payroll deducted from your pre-tax salary to 
pay for eligible transit and vanpooling expenses. 

Other benefits include:

Save money
•	 Employees save up to 40% on commuting, public transit 

and vanpooling costs by using pre-tax dollars.
•	 Your company also saves with lower overall payroll taxes.

Save time
•	 Enrollment is online or via telephone and completely 

paperless.
•	 Actual transit passes are delivered to the employee’s 

home or office.
•	 Confirmation via e-mail and online receipt.

Enrolling is Easy and Paperless
Enroll by clicking on the MyQTB (Commuter Benefits) link 
under the Accounts tab at our Web site:www.myFBMC.com.  
If you don’t have Internet access, you may call FBMC 
Customer Service at 1-800-342-8017, Monday through 
Friday, 3 a.m. - 6 p.m. PST. A Representative will assist you 
with the enrollment process over the phone. 

Questions?
Please contact the Department of the Environment’s  
Commuter Benefit Information Line at (415) 355-3727  
or visit www.commuterbenefits.org.


