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A.
HRC Attachment 2:  Requirements for Professional Services Contracts

Candidates must submit the following form, which can be obtained from the link provided in this Attachment:

Form 3
HRC Non-discrimination Affidavit

B.
Standard Forms:  Listing and Internet addresses of Forms related to Taxpayer Identification Number and Certification, to Business Tax Declaration, and to Chapters 12B and 12C of the S.F. Administrative Code.

C. 
Sample Agreement for Professional Services (form P-500) 

Request for Qualifications for Solar Group Purchase Service Providers
1.
Introduction

The City and County of San Francisco Dept. of the Environment (SFE) is seeking qualified candidates who provide solar group purchase services to San Francisco building owners in order to form one or more strategic partnerships allowing SFE to offer information about the selected service provider(s) to the public through our solar websites, printed materials, and other outreach and informational outlets.
Qualified candidates will be able to provide services for aggregating San Francisco building owners wishing to purchase solar energy systems as part of a pool of customers in order to obtain lower prices for solar equipment and installation services.  Candidates must be able to provide informational and support services related to solar group purchases, and on-line organizational tools for members. 
2.
Schedule

The anticipated schedule* for selecting qualified candidates is:

                          RFQ Phase                          

              Date              


RFQ is issued by the City




January 21, 2010


Deadline for email submission of questions

January 29, 5:00 pm PST
or requests for clarification






Answers to RFQ questions posted online


February 4, 2010





Deadline for RFQ responses 




February 10, 2010 5:00 pm PST



*each date is subject to change.  Check the website for latest schedule.

RFQ Questions and Communications

In lieu of a pre-response conference and to ensure fair and equal access to information about this RFQ, all questions must be submitted by email.

For questions regarding City vendor compliance email your questions to Rachel Buerkle at rachel.buerkle@sfgov.org.

For all other questions, email your questions to Jade Juhl at jade.juhl@sfgov.org  with

 “RFQ Solar 1-2010” in the subject line.

Questions must be in writing and received before 5:00 pm PST on January 29, 2010.  No questions will be accepted after this time with the exception of City vendor compliance or Human Rights Commission requirements.

A summary of the questions and answers pertaining to this RFQ will be posted on OCA’s website at http://www.sfgov.org/ocabidpublication/ under the category Consultants & Professional Services, and on the SFEnvironment website at http://sfenvironment.org/ under SFEnvironment, Grants & RFPS.
3.
Objectives

The objectives that SFE is working towards achieving include but are not limited to:

· Promoting solar energy purchasing options that enable easier public access to and understanding of solar energy system purchases as well as decreased costs for solar materials and services;
· Continuing the development of a successful and growing market for solar energy that will increase the implementation of solar energy on buildings in San Francisco;

· Reducing community greenhouse gas emissions through increased use and commercial success of solar energy technologies;

4.
Scope of Services
The San Francisco Department of the Environment Renewable Energy Program first began working on providing resources for SF residents wishing to pursue group purchases of solar electric systems in 2007.  This effort has been funded in part under a grant from the US Dept. of Energy (USDOE) as part of the Solar America Initiative.  San Francisco is one of 25 Solar America Cities focused on creating solar market transformation using strategies that include providing public information through community outreach and outlets such as the SF Solar Map and SFE website, implementation of policies and processes that help speed up the adoption of solar energy systems, and programs such as the Mayor’s Solar Founders’ Circle offering free commercial rooftop solar assessments, and our Neighborhood Solar Champions “train the trainers” course offered to SF residents in collaboration with PG&E.  Initially, SFE worked with neighborhood groups in the City to help them organize for group purchases with some success.  

Moving forward SFE is looking to partner with an organization that offers aggregation services to SF residents interested in installing solar systems through group purchases and that administers this process through to the conclusion of realizing installed solar energy systems.  Through this partnership SFE will offer information about the selected service provider to the public through its solar websites, printed materials, and other outreach and informational outlets.  The City will not provide funding for the aggregation service.  Candidates should indicate in their submission how they expect to be paid for the aggregation services, e.g., fee to participants, commission from vendors/installers, etc.  
The purpose of this RFQ is to identify organizations in San Francisco that can and will:

· Provide solar group purchase services for San Francisco building owners;
· Aggregate San Francisco residents into group purchasing pools for solar energy systems;

· Provide members who join group purchasing pools and others interested in participating in group purchases with information and education about solar energy systems, their components and how they work, the group purchase process, and the benefits that can be gained from using solar energy and group purchasing; 

· Work with participating group members to develop criteria for RFPs, RFP evaluation, and the ultimate selection of a solar energy system provider through a participatory and transparent process that allows for member input at the outset of each group purchase campaign;

· Provide web tools that allow members to see information about and track progress of membership and the current RFP process for their area;
· Allow SF Dept. of the Environment to promote selected group purchase service provider(s) as partner(s) through public outreach and information channels, including websites and printed materials.

The above description of the desired scope of service is intended as a general guide and not as a complete description of all aspects of the scope of service.

5. Necessary Qualifications
To determine whether a candidate is qualified, SFE will evaluate each candidate’s response to the considerations listed below to determine whether it meets the Minimum Qualifications stated herein.  Respondents shall also describe additional attributes of their services or products relevant to SFE’s evaluation of their qualifications.

To be selected as a Qualified Candidate, a Candidate must meet each of the following requirements:
· Good standing, Licenses, etc.  If not an individual, the Candidate must be a validly existing legal entity, qualified to do business and in good standing in the State of California.
· Other City Contracting Requirements.  The Candidate must be willing and able to comply with the City contracting requirements set forth in Section 10 of this RFQ.

· Years of Experience.  The Candidate must have more than 1 year of experience providing solar group purchase services.
· References.  Candidate must be able to provide favorable references from recent clients. 

· Financial Requirements.  The City must be satisfied as to the Candidate’s financial stability.  Prior to commencement of an Agreement with the City, the successful Candidate may be asked to provide financial reports or a set of financial statements prepared by an outside accountant.  
6.
Qualifications Statement

To respond to this RFQ, a Candidate must submit a Statement of Candidate’s Qualifications (a “Qualifications Statement”) on or before the submissions deadline (the “Submissions Deadline”) set forth in Section 7 of this RFQ.  The Qualifications Statement must be signed by a person authorized to bind the Candidate to the representations, commitments and statements contained in the Qualifications Statement.  The Qualifications Statement must contain the following information and documents:

· Description of Candidate.  A description of the Candidate’s organizational structure (e.g., corporation, partnership, limited liability company), the jurisdiction in which Candidate is organized and date of such organization.

· Authorized Representative.  The name, address, telephone number, email address, and facsimile number of the person authorized to represent the Candidate with respect to all notices, negotiations, discussions and other communications relating to this RFQ, to any further selection process and to any negotiations relating to the Contract.

· Representation regarding Good standing, Licenses, etc.  A representation that the Candidate is in good standing in the State of California and has all necessary licenses, permits, approvals and authorizations necessary in order to conduct the Candidate’s business.

· Representation regarding City Contracting Requirements.  A representation that the Candidate is able and willing to comply with all of the contracting requirements described in Section 10 of this RFQ.
· Responses to items in Statement of Services, as described in Section 4.
· Cost of services to participants and explanation of how charges are calculated. 
· Experience.  A statement of number of years of the Candidate’s business experience with solar group purchases, and a general description of all relevant experience providing this service.
· References.  A list of references for the Candidate, including the name, address and telephone number of not more than 2 recent clients (preferably other public agencies) for projects or transactions similar to the Work.  Include permission for the City to contact such clients upon receipt of the Qualifications Statement.

· Insurance.  The successful Candidate(s) must confirm their ability to comply with the following minimum insurance requirements:

· Commercial General Liability  Insurance  (broad  form coverage) in the amount of $5,000,000 insuring against claims for bodily injury, property damage,  personal  injury  and  advertising injury that shall be no less comprehensive  and  no  more  restrictive  than the coverage provided by Insurance   Services  Office  (ISO)  form  for  Commercial  General  (CG 00-01-10-01).  Coverage must be on an Occurrence form or if Claims Made, be approved by the Risk Manage for the City & County of San Francisco. By its terms or appropriate endorsements such insurance shall include the following coverage:  Bodily  Injury,  Property  Damage, Personal  Injury,  Blanket  Contractual,  Products and  Completed  Operations.   The carrier must have an A. M. Best rating of at least A VII.  Furthermore, the policy must be endorsed to name the City and County of San Francisco as Additional Insureds.  Lastly, the policy must contain a Waiver of Subrogation endorsement in favor of the City & County of San Francisco. The policy required herein shall contain language or an endorsement that make it primary and non-contributory in its coverage. Insurer shall provide the City with minimum 30 calendar days written notice or cancellation for material change resulting in a reduction in policy coverage.

· Commercial Automobile Liability Insurance with limits not less than $1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and Hired auto coverage, as applicable.

· Worker’s Compensation Insurance to provide benefits for employees with claims of bodily injury or occupational disease (including resulting death).  The policy shall contain Employer’s Liability coverage in the amount of $1,000,000.  This policy must contain a Waiver of Subrogation endorsement in favor of the City & County of San Francisco.

Prior to commencement of an Agreement with the city, the successful Candidate must provide the City with satisfactory evidence of insurance in compliance with the requirements listed in this section and in Appendix C, Professional Service Contract, Form P-500.

City reserves the right to change or amend final insurance requirements and limits at the time of contract negotiations.

7.
Submission

A.
Time and Place for Submission of Qualification Statements


PLEASE NOTE:  Candidates may only submit responses to this RFQ electronically.

To make Electronic Submission:  Candidates shall make an electronic submission of the Qualification Statement to jade.juhl@sfgov.org  with “RFQ Solar 1-2010” clearly identified in the subject line.  Portions of the Qualification Statement, if any, that the Candidate asserts are exempt from disclosure under Public Records or other applicable laws should be submitted on separate pages as described in Section  9.J, "Sunshine Ordinance." Electronic submissions, including required HRC Forms, must be received no later than February 10, 2010, 5:00 pm PST.  Electronic submissions must be signed (PDF signature).  Late submissions will not be considered.
8. Evaluation Process

The Qualification Statements will be evaluated by a selection committee comprised of City staff.  Specifically, the team will be responsible for the evaluation and rating of the responses for pre-qualification, for conducting reference checks, and for interviews, if desired by the City..  At any time during the evaluation process, the City may require a Candidate to provide oral or written clarification of its Qualification Statement.  

A.
Minimum Qualifications

Any response that does not demonstrate that the Candidate meets the following minimum qualifications by the response deadline shall be considered non-responsive and may not be evaluated or eligible for award of any subsequent contract(s).

A.  Completion of Requirements and Submittal of Forms as described in the RFQ.

   B.  Experience as described in the RFQ.

B.
Selection Criteria
A selection committee comprised of City staff will evaluate qualifications.  The City intends to evaluate the Qualifications generally in accordance with the criteria itemized below.  Selected firms with the highest scoring Qualifications may be interviewed by the committee to make the final selection.

1.
Ability to provide desired solar group purchase services (50 points)
a.    Offering services and support as detailed above.
b.   Cost of services to participants

2.
 Experience of Firm (30 points)
a.   Expertise and experience as a solar group purchase service provider;


b.
  Quality and nature of recently completed projects, including adherence to schedules, deadlines and budgets 

3.
Project Approach (20 points)


a.
  Understanding of the project and the tasks to be performed;
b.  Additional strategies for achieving successful solar group purchase projects.

9.  Terms and Conditions for Receipt of Qualifications

A.
Errors and Omissions in RFQ

Candidates are responsible for reviewing all portions of this RFQ.  Candidates are to promptly notify the Department, in writing, if the candidates discover any ambiguity, discrepancy, omission, or other error in the RFQ.  Any such notification should be directed to the Department promptly after discovery, but in no event later than four working days prior to the date for receipt of responses.  Modifications and clarifications will be made by addenda as provided below.

B.
Inquiries Regarding RFQ

Inquiries regarding the RFQ and all oral notifications of intent to request written modification or clarification of the RFQ must be directed on or before January 29, 2010, 5:00 pm PST via email to:  jade.juhl@sfgov.org with “RFQ Solar 1-2010” referenced in the title of the email.

C.
Objections to RFQ Terms


Should a candidate object on any grounds to any provision or legal requirement set forth in this RFQ, the candidate must provide, not more than five calendar days after the RFQ is issued, written notice to the Department setting forth with specificity the grounds for the objection.  The failure of a candidate to object in the manner set forth in this paragraph shall constitute a complete and irrevocable waiver of any such objection.

D.
Change Notices

The City may modify the RFQ, prior to the due date, by issuing Change Notices, which will be posted on the website at http://www.sfgov.org/ocabidpublication/ under the category Consultants & Professional Services, and on the SFEnvironment website at http://sfenvironment.org/ under SFEnvironment, Grants & RFPS.  The candidate shall be responsible for ensuring that its response reflects any and all Change Notices issued by the City prior to the response due date regardless of when the response is submitted.  Therefore, the City recommends that the candidate consult the website frequently, including shortly before the response due date, to determine if the candidate has downloaded all Change Notices.

E.
Term of Response

Submission of a response signifies that the proposed services are valid for 120 calendar days from the response due date and that the quoted services are genuine and not the result of collusion or any other anti-competitive activity.

F.
Revision of Response

A candidate may revise a response on the candidate’s own initiative at any time before the deadline for submission of responses.  The candidate must submit the revised response in the same manner as the original and marking the new response as “REVISED.”  A revised response must be received on or before the response due date.


In no case will a statement of intent to submit a revised response, or commencement of a revision process, extend the response due date for any candidate.


At any time during the evaluation process, the City may require a candidate to provide oral or written clarification of its response.  The City reserves the right to make a selection without further clarifications of responses received.

G.
Errors and Omissions in Response

Failure by the City to object to an error, omission, or deviation in the response will in no way modify the RFQ or excuse the candidates from full compliance with the specifications of the RFQ or any contract awarded pursuant to the RFQ.

H.
Financial Responsibility

The City accepts no financial responsibility for any costs incurred by a firm in responding to this RFQ.  Submissions of the RFQ will become the property of the City and may be used by the City in any way deemed appropriate.

I.
Responders’ Obligations under the Campaign Reform Ordinance

Responders must comply with Section 1.126 of the S.F. Campaign and Governmental Conduct Code, which states:


No person who contracts with the City and County of San Francisco for the rendition of personal services, for the furnishing of any material, supplies or equipment to the City, or for selling any land or building to the City, whenever such transaction would require approval by a City elective officer, or the board on which that City elective officer serves, shall make any contribution to such an officer, or candidates for such an office, or committee controlled by such officer or candidate at any time between commencement of negotiations and the later of either (1) the termination of negotiations for such contract, or (2) three months have elapsed from the date the contract is approved by the City elective officer or the board on which that City elective officer serves.


If a candidate is negotiating for a contract that must be approved by an elected local officer or the board on which that officer serves, during the negotiation period the candidate is prohibited from making contributions to:

· the officer’s re-election campaign

· a candidate for that officer’s office

· a committee controlled by the officer or candidate.


The negotiation period begins with the first point of contact, either by telephone, in person, or in writing, when a contractor approaches any city officer or employee about a particular contract, or a city officer or employee initiates communication with a potential contractor about a contract.  The negotiation period ends when a contract is awarded or not awarded to the contractor.  Examples of initial contacts include:  (1) a vendor contacts a city officer or employee to promote himself or herself as a candidate for a contract; and (2) a city officer or employee contacts a contractor to propose that the contractor apply for a contract.  Inquiries for information about a particular contract, requests for documents relating to a Request for Proposal, and requests to be placed on a mailing list do not constitute negotiations.

Violation of Section 1.126 may result in the following criminal, civil, or administrative penalties:

1.
Criminal.  Any person who knowingly or willfully violates section 1.126 is subject to a fine of up to $5,000 and a jail term of not more than six months, or both.

2.
Civil.  Any person who intentionally or negligently violates section 1.126 may be held liable in a civil action brought by the civil prosecutor for an amount up to $5,000.

3.
Administrative.  Any person who intentionally or negligently violates section 1.126 may be held liable in an administrative proceeding before the Ethics Commission held pursuant to the Charter for an amount up to $5,000 for each violation.

For further information, candidates should contact the San Francisco Ethics Commission at (415) 581-2300.

J.
Sunshine Ordinance

Responses to this RFQ become the exclusive property of the City and are subject to the California Public Records Act and the City's Sunshine Ordinance, including  S.F. Administrative Code Section 67.24(e), which requires that contractors’ bids, responses to RFQs and all other records of communications between the City and persons or firms seeking contracts be open to public  inspection immediately after a contract has been awarded.  Nothing in this provision requires the disclosure of a private person’s or organization’s net worth or other proprietary financial data submitted for qualification for a contract until and unless that person or organization is awarded a contract .  Information provided which is covered by this paragraph will be made available to the public upon request. 

Candidates may segregate, and prominently mark as "TRADE SECRET," "CONFIDENTIAL," or "PROPRIETARY," those portions of their submittal that are trade secrets as that term is defined in California Civil Code Section 3426.1(d) or otherwise exempt (or exempt until a contract is awarded to the submitting candidate) from disclosure under state and local law.  The City shall use reasonable efforts not to disclose information so designated unless or until required to do so by law or an order of the Court.

K.
Public Access to Meetings and Records


If a candidate is a non-profit entity that receives a cumulative total per year of at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in Chapter 12L of the S.F. Administrative Code, the candidate must comply with Chapter 12L.  The candidate must include in its response (1) a statement describing its efforts to comply with the Chapter 12L provisions regarding public access to candidate’s meetings and records, and (2) a summary of all complaints concerning the candidate’s compliance with Chapter 12L that were filed with the City in the last two years and deemed by the City to be substantiated.  The summary shall also describe the disposition of each complaint.  If no such complaints were filed, the candidate shall include a statement to that effect.  Failure to comply with the reporting requirements of Chapter 12L or material misrepresentation in candidate’s Chapter 12L submissions shall be grounds for rejection of the response and/or termination of any subsequent Agreement reached on the basis of the response.  

L.
Reservations of Rights by the City

The issuance of this RFQ does not constitute an agreement by the City that any contract will actually be entered into by the City.  The City expressly reserves the right at any time to:

1.
Waive or correct any defect or informality in any response, proposal, or proposal procedure;

2.
Reject any or all responses;

3. Reissue an RFQ;

4. Prior to submission deadline for responses, modify all or any portion of the selection procedures, including deadlines for accepting responses, the specifications or requirements for any materials, equipment or services to be provided under this RFQ, or the requirements for contents or format of the responses; 

5.
Procure any materials, equipment or services specified in this RFQ by any other means; or

6.
Determine that no project will be pursued.

M.
No Waiver

No waiver by the City of any provision of this RFQ shall be implied from any failure by the City to recognize or take action on account of any failure by a candidate to observe any provision of this RFQ.
N.
HRC Forms to be submitted with response


All responses must include Human Rights Commission (HRC) Form 3, Non-Discrimination Affidavit, contained in the HRC Attachment 2.


If you have any questions concerning the HRC Forms, you may call Preston Tom, the Human Rights Commission Contract Compliance Officer, 650-821-7796.
10.
City Contracting Requirements

Successful candidates will be included in a Pool of pre-qualified vendors from which the City may choose prospective vendors on an as-needed basis for specific projects.  For candidates subsequently selected for specific projects, the following provisions will apply.

A.
Standard Contract Provisions

The successful candidates will be required to enter into a contract substantially in the form of the Agreement for Professional Services, attached hereto as Appendix C, subject to modifications, if any, imposed by the source of funding.  City anticipates that this work will be funded from Federal, state or local grants. Failure to timely execute the contract, or to furnish any and all insurance certificates and policy endorsement, surety bonds or other materials required in the contract, shall be deemed an abandonment of a contract offer.  The City, in its sole discretion, may select another firm and may proceed against the original selectee for damages.


Candidates are urged to pay special attention to the requirements of Administrative Code Chapters 12B and 12C, Nondiscrimination in Contracts and Benefits, (§34) in the Agreement); the Minimum Compensation Ordinance (§43) in the Agreement); the Health Care Accountability Ordinance (§44) in the Agreement); the First Source Hiring Program (§45) in the Agreement); and applicable conflict of interest laws (§23) in the Agreement), as set forth in paragraphs B, C, D, E and F below.

B.
Nondiscrimination in Contracts and Benefits 

The successful candidates will be required to agree to comply fully with and be bound by the provisions of Chapters 12B and 12C of the San Francisco Administrative Code.  Generally, Chapter 12B prohibits the City and County of San Francisco from entering into contracts or leases with any entity that discriminates in the provision of benefits between employees with domestic partners and employees with spouses, and/or between the domestic partners and spouses of employees.  The Chapter 12C requires nondiscrimination in contracts in public accommodation.  Additional information on Chapters 12B and 12C is available on the HRC’s website at www.sfhrc.org.

C.
Minimum Compensation Ordinance (MCO)


The successful candidates will be required to agree to comply fully with and be bound by the provisions of the Minimum Compensation Ordinance (MCO), as set forth in S.F. Administrative Code Chapter 12P.  Generally, this Ordinance requires contractors to provide employees covered by the Ordinance who do work funded under the contract with hourly gross compensation and paid and unpaid time off that meet certain minimum requirements.  


  For the amount of hourly gross compensation currently required under the MCO, see www.sfgov.org/olse/mco.  Note that this hourly rate may increase on January 1 of each year and that contractors will be required to pay any such increases to covered employees during the term of the contract.


Additional information regarding the MCO is available on the web at www.sfgov.org/olse/mco.

D.
Health Care Accountability Ordinance (HCAO)


The successful candidates will be required to agree to comply fully with and be bound by the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in S.F. Administrative Code Chapter 12Q.  Contractors should consult the San Francisco Administrative Code to determine their compliance obligations under this chapter.  


Additional information regarding the HCAO is available on the web at www.sfgov.org/olse/hcao.

E.
First Source Hiring Program (FSHP)


If the contract is for more than $50,000, then the First Source Hiring Program (Admin. Code Chapter 83) may apply.   Generally, this ordinance requires contractors to notify the First Source Hiring Program of available entry-level jobs and provide the Workforce Development System with the first opportunity to refer qualified individuals for employment.


Contractors should consult the San Francisco Administrative Code to determine their compliance obligations under this chapter.  Additional information regarding the FSHP is available on the web at www.sfgov.org/moed/fshp.htm and from the First Source Hiring Administrator, (415) 401-4960.

F.
Conflicts of Interest

The successful candidates will be required to agree to comply fully with and be bound by the applicable provisions of state and local laws related to conflicts of interest, including Section 15.103 of the City's Charter, Article III, Chapter 2 of City’s Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the State of California.  The successful candidates will be required to acknowledge that it is familiar with these laws; certify that it does not know of any facts that constitute a violation of said provisions; and agree to immediately notify the City if it becomes aware of any such fact during the term of the Agreement.


Individuals who will perform work for the City on behalf of the successful candidates might be deemed consultants under state and local conflict of interest laws.  If so, such individuals will be required to submit a Statement of Economic Interests, California Fair Political Practices Commission Form 700, to the City within ten calendar days of the City notifying the successful candidates that the City has selected the candidates.
11.
Protest Procedures

A.
Protest of non-responsiveness determination

Within five working days of the City's issuance of a notice of non-responsiveness, any firm that has submitted a response and believes that the City has incorrectly determined that its response is non-responsive may submit a written notice of protest.  Such notice of protest must be received by the City on or before the fifth working day following the City's issuance of the notice of non-responsiveness.  The notice of protest must include a written statement specifying in detail each and every one of the grounds asserted for the protest.  The protest must be signed by an individual authorized to represent the candidate, and must cite the law, rule, local ordinance, procedure or RFQ provision on which the protest is based.  In addition, the protestor must specify facts and evidence sufficient for the City to determine the validity of the protest.

B.
Protest of contract award


Within five working days of the City's issuance of a notice of intent to award the contract, any firm that has submitted a responsive response and believes that the City has incorrectly selected another candidate for award may submit a written notice of protest.  Such notice of protest must be received by the City on or before the fifth working day after the City's issuance of the notice of intent to award.


The notice of protest must include a written statement specifying in detail each and every one of the grounds asserted for the protest.  The protest must be signed by an individual authorized to represent the candidate, and must cite the law, rule, local ordinance, procedure or RFQ provision on which the protest is based.  In addition, the protestor must specify facts and evidence sufficient for the City to determine the validity of the protest.

C.
Delivery of protests


All protests must be received by the due date.  If a protest is mailed, the protestor bears the risk of non-delivery within the deadlines specified herein.  Protests should be transmitted by a means that will objectively establish the date the City received the protest.  Protests or notice of protests made orally (e.g., by telephone) will not be considered.  Protests must be delivered to:

David Assmann


Acting Director

Department of the Environment


11 Grove Street


San Francisco, CA 94102

david.assmann@sfgov.org
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