
Chapter 19 Refuse Separation Compliance Ordinance (RSO) Enforcement Process 
For all large refuse generators except 100% affordable housing projects, non-profit food providers, non-profit wholesale food provider, or a 
business whose primary source of revenue is the sale of fresh cut flowers per Ordinance 300-18

PASS

Recology audits all 
refuse streams & 
submits to SFE

SFE review audit results

FAIL

Notify LRG by email or 
mail

Send NONC

LRG submits RSCOP

Within 
30 days

No

Yes

LRG confirms receipt

Yes No

Close case
Contact LRG at least 

once more, close 
case

RSCOP complete

Yes

Approve RSCOP & 
close case

No Review necessary 
changes, often with site 

visit. 

Within 
120 days 
of NONC 

No

RSCOP complete

Yes

Initiate Enforcement 
Fines

Send Order

LRG requests & 
approved for 60-
day extension*

Within 
60-120* 
days

LRG confirms receipt

LRG responsive after 
at least one more 

phone, email, or site 
visit

No

120 – 180* 
days after 

NONC 

Yes

See process for 
Administering 

Penalties

1

Yes

No

LRG= Large Refuse Generator
NONC= Notice of Noncompliance and Order to Comply
Order= Order Imposing Administrative Penalties
RSCOP=Refuse Separation Ordinance Compliance Plan
SFE= SF Environment Department
*60-day extension available



Issue invoice

Penalty is dismissed.
Close case

Account responds with 
appeal

Appeals process 
per Admin Code 

100 

2nd invoice issued at 
escalated rate

Yes

No
Possible liens on 
property due to 

excessive non-payment

LRG complies within 
the 45-day cure 

period

Yes

No
LRG complies & pays 

penalties

Chapter 19 Refuse Separation Compliance Ordinance (RSO)
Process for Administering Fines & Penalties
For all large refuse generators per Ordinance 300-18

Yes
Close case

No

2



Chapter 19 Refuse Separation Compliance Ordinance (RSO) Enforcement Process 
For all large refuse generators considered 100% affordable housing projects, non-profit food providers, non-profit wholesale food provider, 
or a business whose primary source of revenue is the sale of fresh cut flowers per Ordinance 300-18

PASS

Recology audits 
all refuse streams 
& submits to SFE

SFE review 
audit results

Notify LRG 
by email or 

mail

Send 
NONC

LRG submits RSCOP

Within 
30 days

No

Yes

LRG 
confirms 
receipt

Yes No

Close case Contact LRG at 
least once more, 

close case

RSCOP complete

Yes

Approve RSCOP & 
close case

No Review necessary 
changes, often with site 

visit. 

Within 
120 – 365* 

days 
of NONC 

No

RSCOP 
complete

Yes

Initiate Enforcement 
Fines

Send Order

LRG requests & 
approved for 365 

day extension* 

Within 
60-365* 
days

LRG confirms receipt

LRG responsive after 
at least one more 

phone, email, or site 
visit

No

120 – 365* 
days after 

NONC 

Yes

See process for 
Administering  

Penalties

3

Yes

No

LRG requests 
& approved 
for hardship 

waiver

Granted 6 
months to 

remedy the 
noticed 

violations.

FAIL
1st NONC in 
3-year cycle

Yes

No

Close 
case

Yes

No

LRG= Large Refuse Generator
NONC= Notice of Noncompliance and Order to Comply
Order= Order Imposing Administrative Penalties
RSCOP=Refuse Separation Ordinance Compliance Plan
SFE= SF Environment Department
*60-day extension available


